
7000 National Drive, Livermore, CA 94550
925-449-7300 voice • 925-583-3596 fax • www.LivermoreSanitation.com

Unincorporated County Residential -- Rural Areas 
Start Bin Service Application

7000 National Drive, Livermore, CA 94550
925-449-7300 voice • 925-583-3596 fax • www.LivermoreSanitation.com

Residents living on Buena Vista Avenue, Calvary Lane, Edwards Avenue, Marina Avenue, Pleasant View Lane, and Reed 
Avenue should complete the version of this form for densely populated areas.

Start service date

SERVICE ADDRESS: 		  MAILING/BILLING ADDRESS (if different from service):

Street 		  Street

City 			   City

State, Zip Code 		  State, Zip Code

NAME(S) ON ACCOUNT (only these names may authorize changes to account)

Name						    

Name						    

PLEASE SUPPLY AT LEAST ONE PHONE NUMBER:

Work Phone		  Home Phone

Cell phone 		  Email Address

Do you own or rent the property that you are starting service for? (please check appropriate box)

		  c Own 	 c Rent

Deposit: LSI requires a deposit equal to 1 month of service for all customers. The deposit will be applied to your final bill. 
If you previously had service with us please list your previous Livermore address.

 
NOTE: A stop service application must be completed to stop the service at this address or the 
account will remain active.

Garbage bin size you would like to have delivered (please check appropriate box):
     c 1 yard            c 2 yard            c 3 yard            c 4 yard            c 5 yard             c 6 yard             c 7 yard

• A 96-gallon Recyclables cart is included at no extra charge.

• Please contact LSI for current rates and for information about Recyclables collection.

• There is a charge to change your service level more than once in a twelve-month period – please call our office for 
   fee information.

Signature(s) – Only those signing below will be included on the account:

__________________________________________         __________________________________________
Please mail deposit by check to our office, or pay by Visa, MasterCard or Discover. To provide credit card information, please 
visit our office during regular office hours or wait for our representative to contact you by phone. If you are emailing this form 
DO NOT include your credit card information. Any applications received at LSI via email with credit card information entered 
will immediately be deleted and the application will not be processed.

Weekday phone number: ______________________________

This credit card number will be charged for the 3-month service deposit. It will NOT be charged for ongoing fees.

This application can be emailed to customerservice@livermoresanitation.com.	 July 2015

1



7000 National Drive, Livermore, CA 94550
925-449-7300 voice • 925-583-3596 fax • www.LivermoreSanitation.com

Commerical Service Guidelines

DEPOSIT OF ONE MONTH’S SERVICE IS REQUIRED. 
A deposit is required for each bin. The amount of the required deposit varies according to the level of service. 
Deposit is refundable when account is closed.

We accept company check, personal check, money order, credit card (VISA, MasterCard & Discover) or cash 
(no third- party checks).

SERVICE NOTES: 
	 •	Container should be out and available for pickup by 4:00am the day of pickup. 

	 •	Please do not block container in with parked vehicles or leave the container behind a locked gate. 

	 •	 If for any reason the garbage, recyclables or organics container is not picked up on the regularly scheduled 
		  day, please call our office no later than 7:00am the next day so we can return to service the container. 

	 •	DO NOT DISPOSE OF HAZARDOUS WASTE IN CONTAINER. 

	 •	Do not place mattresses or box springs in containers. 

	 •	Do not place wooden pallets in containers. 

	 •	We will not pick up any material that is not in the appropriate container. 

	 •	No more than 400 pounds in one-yard containers. 

	 •	Service cancellations or modifications must be made in writing either by mail, fax, email or in person. 
		  Verbal cancellations will not be accepted. Cancellations will not be made retroactively. It is the customer’s 
		  responsibility to end services with Livermore Sanitation, Inc. and all services are due and payable until 
		  proper paperwork is submitted.

If you have any questions regarding the service, please call our office Monday through Friday 7:00a.m to 5:00p.m 
at (925) 449-7300.

COMPLETED FORMS CAN BE: 
	 emailed to: customerservice@livermoresanitation.com 
	 faxed to: (925) 583-3596.
	 mailed to: Livermore Sanitation, Inc., 7000 National Drive, Livermore, CA 94550

Thank you,
Livermore Sanitation, Inc.

Customer Initials _______ 	 July 2015
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7000 National Drive, Livermore, CA 94550
925-449-7300 voice • 925-583-3596 fax • www.LivermoreSanitation.com

Liability Waiver

In consideration of the agreement of Livermore Sanitation, Inc. and/or its affiliates (“LSI”) to enter onto the premises of the 

undersigned described below with LSI’s vehicles and equipment to collect garbage, recyclable and/or organic materials, 

the undersigned does hereby agree to forever release and save harmless LSI and its shareholders, officers, directors, 

agents, affiliates, insurers and successors from and against any and all claims, damages, actions, causes of action, costs 

and expenses (including attorney’s fees) relating to damage to pavement or driving surfaces on such premises which may 

arise in any manner out of or in connection with the entry or operation on, or egress from, such premises by LSI’s vehicles 

and equipment.

	 The undersigned also acknowledges, and waives to the maximum extent permitted by law any rights or benefits the 

undersigned may have under, Section 1542 of the California Civil Code, which provides as follows:

“A general release does not extend to claims which the creditor does not know or suspect to exist in his or her favor at 

the time of executing the release, which if known by him or her must have materially affected his or her settlement with 

the debtor.”

Name: 			   Title:

SITE ADDRESS (where container will be located):

		  Street

		  City

		  State, Zip Code

Signed: 			   Dated:
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Rates for Unincorporated County Residential Bin Services
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Rates for Unincorporated County Residential Bin Service
Below rates effection July 1, 2015 through June 30, 2016

Garbage Collection* -- Billed Monthly
(Cost per month per bin)

1 2 3 4 5 6

1 $116.72 $238.11 $364.16 $494.89 $630.29 $786.65

2 $233.43 $476.21 $743.74 $1,010.73 $1,287.25 $1,606.13

3 $350.16 $729.44 $1,115.62 $1,547.72 $1,971.15 $2,409.18

4 $466.88 $972.59 $1,518.52 $2,063.62 $2,628.20 $3,277.88

5 $595.95 $1,241.09 $1,898.15 $2,632.23 $3,352.37 $4,179.38

6 $715.14 $1,489.31 $2,277.77 $3,158.68 $4,022.84 $5,015.26

7 $834.33 $1,737.54 $2,711.70 $3,685.13 $4,787.30 $5,965.27

Recyclables Collection -- Billed Monthly
(Cost per month per bin)

1 2 3 4 5 6

1 $58.36 $119.06 $182.08 $247.45 $315.15 $393.33

2 $116.72 $238.11 $371.87 $505.37 $643.63 $803.06

3 $175.08 $364.73 $557.81 $773.86 $985.58 $1,204.59

4 $233.44 $486.30 $759.26 $1,031.81 $1,314.10 $1,638.94

5 $297.98 $620.55 $949.08 $1,316.12 $1,676.19 $2,089.69

6 $357.57 $744.66 $1,138.89 $1,579.34 $2,011.42 $2,507.63

7 $417.16 $868.77 $1,355.84 $1,842.56 $2,393.64 $2,982.64

Additional On-Call Pick-Up of Garbage or Recyclables 
Cost per pick up)

1 2 3 4 5 6
Pick-Up On Regularly 
Scheduled Day $29.83 $59.65 $89.49 $119.28 178.93$       $208.74

Pick-Up Other than 
Regularly Scheduled Day $52.99 $81.45 $110.16 $138.56 190.50$       $224.15

Miscellaneous Services

Rate per 
Occurrence

$165.48 

$32.45 

$119.13 

$86.50 

$14.70 

$14.99 

$22.50 

$85.36 

$29.91 
$151.79 
$86.50 

Cart Replacement

Trip Charge (for Bin)

Trip Charge (for Carts)
If driver must return due to customer error, such as failure 
to make Cart accessible before collection time, overfilled 
Cart, incorrect Cart placement, contaminated materials.

Loose Materials

Garbage Bin Size 
(Cubic Yards)

Pick-Ups per Week

Service

Handy Hauler Service (4 Cubic Yard Bin; 
Temporary Use)

* Monthly garbage rate includes weekly service of a 96-gallon Recyclables cart. Adequate garbage service is 
required. If a greater level of recyclables collection is needed, below rates apply.

Loose Materials

Bin Size (Cubic Yards)

Loose Materials

Recyclables Bin Size 
(Cubic Yards)

Pick-Ups per Week

Steam Cleaning Bin
Steam Cleaning Cart

Description of Service
Per placement and removal of 4 cubic yard bin provided for 
occasional use.

Rate for rental of 4 cubic yard bin in excess of 7 days.

Per pull and return of 4 cubic yard bin (pull and return 
involves the collection of solid waste at the premises and 
leaving the empty handy hauler on the premises).

Charge if Customer requires Cart replacement in excess of 
one replacement per year at no cost for damage or theft.

If driver must return due to Customer error, such as failure 
to make Bin accessible before Collection time, overfilled Bin, 
incorrect Bin placement, contaminated materials.

Standby Charge 

Lost Lock

Charge for waiting for access to Cart/Bin or for Cart/Bin to 
be loaded

Fee for replacing lost lock
Charge per visit
Charge per visit

Overage Charge - Garbage or Recyclables Per cubic yard rate 

Customer Initials _______ 	 July 2015
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Rates for Unincorporated County Residential Bin Services
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Customer Initials _______ 	 July 2015

Rates for Unincorporated County Residential Bin Service
Below rates effection July 1, 2015 through June 30, 2016

Garbage Collection* -- Billed Monthly
(Cost per month per bin)

1 2 3 4 5 6

1 $116.72 $238.11 $364.16 $494.89 $630.29 $786.65

2 $233.43 $476.21 $743.74 $1,010.73 $1,287.25 $1,606.13

3 $350.16 $729.44 $1,115.62 $1,547.72 $1,971.15 $2,409.18

4 $466.88 $972.59 $1,518.52 $2,063.62 $2,628.20 $3,277.88

5 $595.95 $1,241.09 $1,898.15 $2,632.23 $3,352.37 $4,179.38

6 $715.14 $1,489.31 $2,277.77 $3,158.68 $4,022.84 $5,015.26

7 $834.33 $1,737.54 $2,711.70 $3,685.13 $4,787.30 $5,965.27

Recyclables Collection -- Billed Monthly
(Cost per month per bin)

1 2 3 4 5 6

1 $58.36 $119.06 $182.08 $247.45 $315.15 $393.33

2 $116.72 $238.11 $371.87 $505.37 $643.63 $803.06

3 $175.08 $364.73 $557.81 $773.86 $985.58 $1,204.59

4 $233.44 $486.30 $759.26 $1,031.81 $1,314.10 $1,638.94

5 $297.98 $620.55 $949.08 $1,316.12 $1,676.19 $2,089.69

6 $357.57 $744.66 $1,138.89 $1,579.34 $2,011.42 $2,507.63

7 $417.16 $868.77 $1,355.84 $1,842.56 $2,393.64 $2,982.64

Additional On-Call Pick-Up of Garbage or Recyclables 
Cost per pick up)

1 2 3 4 5 6
Pick-Up On Regularly 
Scheduled Day $29.83 $59.65 $89.49 $119.28 178.93$       $208.74

Pick-Up Other than 
Regularly Scheduled Day $52.99 $81.45 $110.16 $138.56 190.50$       $224.15

Miscellaneous Services

Rate per 
Occurrence

$165.48 

$32.45 

$119.13 

$86.50 

$14.70 

$14.99 

$22.50 

$85.36 

$29.91 
$151.79 
$86.50 

Cart Replacement

Trip Charge (for Bin)

Trip Charge (for Carts)
If driver must return due to customer error, such as failure 
to make Cart accessible before collection time, overfilled 
Cart, incorrect Cart placement, contaminated materials.

Loose Materials

Garbage Bin Size 
(Cubic Yards)

Pick-Ups per Week

Service

Handy Hauler Service (4 Cubic Yard Bin; 
Temporary Use)

* Monthly garbage rate includes weekly service of a 96-gallon Recyclables cart. Adequate garbage service is 
required. If a greater level of recyclables collection is needed, below rates apply.

Loose Materials

Bin Size (Cubic Yards)

Loose Materials

Recyclables Bin Size 
(Cubic Yards)

Pick-Ups per Week

Steam Cleaning Bin
Steam Cleaning Cart

Description of Service
Per placement and removal of 4 cubic yard bin provided for 
occasional use.

Rate for rental of 4 cubic yard bin in excess of 7 days.

Per pull and return of 4 cubic yard bin (pull and return 
involves the collection of solid waste at the premises and 
leaving the empty handy hauler on the premises).

Charge if Customer requires Cart replacement in excess of 
one replacement per year at no cost for damage or theft.

If driver must return due to Customer error, such as failure 
to make Bin accessible before Collection time, overfilled Bin, 
incorrect Bin placement, contaminated materials.

Standby Charge 

Lost Lock

Charge for waiting for access to Cart/Bin or for Cart/Bin to 
be loaded

Fee for replacing lost lock
Charge per visit
Charge per visit

Overage Charge - Garbage or Recyclables Per cubic yard rate 
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